
Free Upgrade 
Offer

for Recent Purchasers of  
Version G4.5

PLEASE SUBMIT ALL OF THE FOLLOWING:
1. G4.5 to G5 Upgrade Request: Complete this form in its entirety.

2. Proof-of-Purchase: Include as proof-of-purchase your RealFlight G4.5 Installation Guide (see illustration) 
with this request. No photocopies will be accepted. If the specified proof-of-purchase is not submitted, your 
upgrade request cannot be honored.

3. Serial Number: Include your G4.5 serial number below. Note: Your upgrade request can be honored only 
if you have registered your G4.5 serial number. Registration must be in your name. Used or second hand 
purchases of G4.5 are not eligible.

4. Original Receipt for G4.5: All upgrade requests must be accompanied by your original, dated  
RealFlight G4.5 receipt or invoice. Your receipt must clearly show the retailer’s name and date of purchase.

Name  _________________________________________________________________________

Address  _______________________________________________________________________

City ______________________   State _________________________   Zip _________________

E-mail __________________________________________   Phone # ______________________

RealFlight G4.5 Serial Number  ________________________-G4-________________________ 

Please double-check your serial number. Requests bearing invalid or unregistered serial numbers will not be honored.

Send to: 
G5 Software Support
3002 North Apollo Drive Suite #1
Champaign, IL  61822

Upgrade requests must be 
postmarked by January 31, 2010

Questions? Contact RealFlight Product Support:
Phone (217) 398-8970 (Option 1) M-F 8:00 a.m. to 7:00 p.m. CST
E-mail rfsupport@greatplanes.com

Free Upgrade 
Offer

ONLY ONE 
UPGRADE 

PER SERIAL 
NUMBER 
WILL BE 

ACCEPTED

If you bought your G4.5 software on/after 
October 1, 2009, and before January 1, 2010, 

we will provide you with the RealFlight G5 
upgrade at no charge!

Official Rules: 
This upgrade offer is available only to residents of the U.S.A. and Canada. Used, auction, auction web site and scratch and dent purchases do not qualify. Items are subject to availability. Offer good only for as long as supplies last. Upgrade 
forms are available online. Upgrades require that all of the following be sent to the address shown postmarked no later than January 31, 2010: the original G4.5 serial number (registration number); original G4.5 Installation Guide as proof 
of purchase; dated cash register receipt from your G4.5 purchase; and this request form, completed as necessary. This is a manufacturer offer and cannot be redeemed by retailers or combined with any other offer. The customer must be a 
registered RealFlight G4.5 owner who purchased G4.5 on or after October 1, 2009, but no later than December 31, 2009. Upgrade requests from retailers, groups or organizations will not be honored. Duplicate submissions will be discarded. 
Limit one upgrade per G4.5 purchase and serial number. Offer void where restricted by law. We reserve the right to change or cancel this promotion at any time. Please allow four to six weeks for processing.

®

™

®

© Copyright 2009 — 3081252

Please Print:


