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Horizon has recently received reports from customers
experiencing issues with Dynamite Mach 2.19T engines.
Specifically, customers have told Horizon that the
backplate on their Dynamite Mach 2.19T is binding when
Traxxas Ez-Start and pull start mechanisms are installed.
Horizon has investigated and identified a tolerance issue
for a small quantity of backplates during manufacturing.

Horizon has updated current stock physically stamping
corrected backplates and marking each product box with a
sticky dot to help customers know that their product has
been corrected (see image).
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Horizon has replacement backplates on hand to provide to
customers who are experiencing this issue.

If you have had difficulty when trying to install your
Dynamite Mach 2.19T and would like to request an
updated backplate, please review and follow the
instructions below.

o Click here for request form with instructions.

» Horizon will pay for ground shipping within the United
States and Canada.

e Consumers outside the US and Canada should
contact their local retailer or distributor. International
distributors may be found here.

e You may also e-mail the Horizon Hobby Product
Support team. Please make sure "DYNO0700
Backplate Request" is contained in the subject line
and include your shipping address and daytime
phone number. Click here to email product support.

« If you have any questions, you can call Horizon
Hobby Product Support at 877-504-0233
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