Enter stock numbers shown into
the search box on our web site!

-ORDER INSTRUCTIONS

HOWTO ORDER BY MAIL

Please use the order form below. If the order form has
been used, please use a plain sheet of paper.

I. ORDERING INFORMATION

e Fill in your Customer Number if you have one. Also, fill in
the ad number that appears in the address area on the back
cover of this catalog.

Please fill in your name and shipping address exactly as
you want it to appear on shipping labels and invoices. All
members of one household should use the same name. If
you are shipping to a business address, include your name
as well as the name of the business.

Please give us your area code, daytime, and evening
telephone numbers where you can be reached in case we
have any questions regarding your order.

Please indicate whether this is your first order with Tower
Hobbies.

. MERCHANDISE SELECTIONS
Fill in the quantity and Tower Hobbies stock number for
each item you wish to order.
Please fill in the COMPLETE description for each item.
If you would like us to substitute similiar merchandise for
out-of-stock items, check the "substitute" box.
Fill in the price.
Multiply the unit price by the quantity you want to obtain
the total amount. Continue filling out the form for as many
items as you want.

. ORDER SUMMARY

When you've finished listing all the items you need, add up
the “Total Amount” column.

Add $8.99 for regular postage and handling (even if you fill
in an additional amount for Special Shipping Charges).

If you requested anything other than domestic ground service
enter the additional amount of the Special Shipping Charges
from the chart at right.

SPECIAL SHIPPING CHARGES
There is a standard $8.99 charge on all orders. This covers
regular ground shipping and handling. We use a variety of
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ground package carriers and may not be able to tell you
the name of the shipment carrier when your order is being
placed.

ORDER FULLFILLMENT
To serve you better, we now have two warehouse locations.
In some cases your order may ship from either Nevada,
lllinois or a combination of both!

UNITED STATES
For orders received by
12 Noon Monday-Thursday or
11:00 A.M. on Friday (Central Time).

1 Delivery on Next Business Day

0= 101BS .t add $20.00
101lb-upto201b. add $35.00
20 Ib or more.... price estimated by weight

[1 Delivery in 2 Business Days

.add $10.00 more
.add $20.00 more
price estimated by weight

Alaska, Hawaii and Puerto Rico add $10.00 more to shipping
charges shown and add 1 day to delivery times listed.

CANADA

10lb-upto201lb.
20 Ib or more...... .

Canada add $15.00

INTERNATIONAL

(Anywhere other than USA)
We offer UPS World Wide Saver and USPS Priority Mail
International (if prepaying add minimum of 30%).
Tower Hobbies recommends UPS World Wide Saver.
This is quicker and includes package tracking. Please
consult the Tower Hobbies web site for the International
Postal Calculator. WWe recommend credit card payment to
avoid under or over payment. Overpayment will be credited
to your Tower Hobbies account. Underpayment will result in
shipping delays.

[0 UPSWW Saver
[] USPS Priority Mail International

(If you do not indicate a ship method, we will default to UPS
WW Saver)

With all ship methods, customer is responsible for any appli-
cable taxes, duties or custom fees.

4. PAYMENT METHOD

* Please check one of the four boxes to indicate which method
you want to use. If you wish to use your MasterCard,
Discover or Visa credit card, please be sure to include all the
information asked for, including card number, expiration date
and the security code (last 3 digits, back of card.) Be sure to
include your signature.

We reserve the right to hold any order for 10+ business
days for check or money order clearance.

HOWTO ORDER RADIOS
If your order includes a radio, please check the ordering
information on Page 197 of this catalog.

HOWTO ORDER BY PHONE
Just call Tower Hobbies at the appropriate telephone number
found on the order blank below or in various places in this
catalog. Our Sales Representative will guide you through the
information needed; however, you may want to go ahead and
fill out an order blank in advance so that you'll be ready with
all the information we'll need.

ORDERING VIATHE INTERNET
Probably one of the easiest ways to order is to use your
Internet-connected computer. You'll instantly know whether
an item is in or out of stock, find lots of information about
the items and place orders quickly and securely. Please see
www.towerhobbies.com

ORDER CHANGES
Since we begin processing your order immediately after receiv-
ing it, we cannot make changes or cancel the order once it is
placed.

® TOWER HOBBIES'

PO. Box 9078, Champaign, IL 61826-9078
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Number

Only one ad number
per order please

Call Tower Hobbies — Toll-Free!

Order-Only Hotline 24 Hour Fax

1-800-637-4989 Toll Free: 1-800-637-7303
800-63 . 8 Non-Toll Free: 1-217-356-6608
Non-Toll Free Order Line:

1.217.398.3636 Sorry, we cannot respond hy FAX.

Name Telephone Hours (Central Time) World Wide Web:
MON-THURS 8AM-10PM.  http://www.towerhobbies.com/
Address. FRIDAY 8AM.-7P.M.
SATURDAY 9 AM.-5 P.M.
City State, Zip SUNDAY 10AM.6 PM.
These four boxes are for office use. Customer Assistance Hotline: TII‘"II{ y0ll
Phone: Day ( ) Evenings ( o 1-800-637-6050 fo’. your
First Order with Tower Hobbies? YES([J NO[I ’
1 If the item you requested is out of stock and you would like us to substitute a similar item, then please order.
ITEMS ORDERED: place a check (v) in the "SUBSTITUTE" column. We will only substitute like items that are comparably priced.
QUANTITY STOCK # MERCHANDISE DESCRIPTION SUBSTITUTET PRICE EA. TOTAL AMT.
DY2600 Tower Hobbies #1 Super Saver Club Membership $29.99
300 Additional Tower Hobbies (atalog $3.00
PAYMENT METHOD: Please charge to my: Shipping and Handling Charge |~ $8.99
[7 My payment is enclosed. [1DISCOVER [1VISA [1MasterCard Special Shipping Charge
(Please send payments in U.S. funds only.) Card No. - T
| | | | | | | | | | | | | | | | | Merchandise and Shipping Tax
lllinois Residents Add 7.75% Sales Tax
Expiration Date: .
Orders may be held 10+ business days for check | | | | | | |S | - |C | Nevada Residents Add 7.375% Sales Tax
clearance. For faster service on orders, send postal Month  Year “as‘%i‘l;‘r"st"gacﬁgim
money order, or use your credit card. Signature GRAND TOTAI.

Orders Only 1-800-637-4989 e Order Assistance 1-800-637-6050 www.towerhobbies.com 287



